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The Draft of Services Agreement

le 1- Particulars of the Education Consultant:

Mr. Mohammadreza Shafabakhsh Nezam (Managing Director and Qualified Educational Counselor of Canada),
representing Radsam Trade Inc., Federal Corporation No. 9812148.

Address: 38 Troon Ave., Maple, Greater Toronto Area, Ontario, Canada

Zip code: L6A 472

Website: https://Radsam.ca

Email: info@Radsam.ca

Tel.: 0016476860102

Article 2- Particulars of the Client
Name and Surname:

Passport No.:

Address:

Zip code:

Home phone:

Cellphone (installed WhatsApp):
Email:

Article 3- Agreement Services
This agreement comprises the following services. Please tick the appropriate box:

o Obtaining admission from one of the accredited education institutes with DLI number approved by
the CIC for one of the semester of ..................... Details of the education institute and the field of study
will be informed and coordinated with the customer before submitting the admission application.
Preparation and submission of the student's visa application
Preparation and submission of the parental visa application (visitor's visa)

Preparation and submission of the study permit application
Preparation and submission of spousal visa application (visitor's visa)
Preparation and submission of dependent children visa application
Preparation and submission of spousal visa application (work visa)

O 0 O O O O

Note 1- The CV and/or statement of purpose will be rewritten and/or edited by the Education Consultant if
needed and based on the primary version provided by the Client. Moreover, the Education Consultant is
responsible to prepare admission and visa application forms based on information provided by the Client, pay
application and governmental fees to Education institution and CIC on behalf of the Client, and submit the
file.

Note 2- The Client is obliged and responsible to provide all required documents, information, and official
translations, requested by the Education Consultant, as well as pay the tuition deposit tuition fee to the
education institution in a timely manner and before the due dates. Any probable legal issues because of l
providing invalid, and false information, documents, and translations to the education institution and CIC, as
well as cancelling the admission because of not paying the deposit before the due date, as well as any probable
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visa because of not taking the biometrics in a timely manner are considered as direct
ies of the Client.

e 3- The Education Consultant shall keep as confidential the Client’s documents and information and shall
use them only for realization of the services of this agreement. Moreover, disclosing the Client's information
with third persons (except for the education institute) requires a written authorization by the customer issued
to them.

Article 4- Service Fee of the Agreement and Terms of Payment

Service fee of this agreement comprises the following items:

Note 4- The admission services fee is CAD 1,500.00 plus CAD 100.00 as application fee totally amounting to
CAD 1,600.00 which is received as down payment received upon sending the agreement.

Note 5- The visa services fee (school student/university student) equals to CAD 1,500.00 with the following
state duties that shall be paid within maximum 72 hours after receiving the email of the primary letter of
acceptance from the education institution; otherwise, the Education Consultant will not continue the
agreement and will not provide the visa services either.
In case of accompanying of the parents/spouse, an amount of CAD 1,000.00 per person with state duties will
be added to the second installment of the agreement.
State duties which shall be paid to CIC by the Client for processing the case and Biometrics are listed hereunder
and they will not be refunded by the Canadian Embassy under any circumstances:

o Student visa + biometrics above 14 years old: CAD 235.00

o Student visa + biometrics for the individuals who have been rejected once or they are below 14 years
old: CAD 150.00
Parental visitor's visa + biometrics: CAD 185.00 per person
Parental visitor's visa if they have been rejected once: CAD 100.00 per person
Student visa + biometrics: CAD 235.00
Student visa for the individuals who have been rejected once: CAD 150.00
Visitor's visa to the spouse and children above 14 years old+ biometrics: CAD 185.00 per person
Visitor's visa to the spouse and children above 14 years old in case they have been rejected once: CAD
100.00 per person

o Visitor's visa to the children below 14 years old: CAD 100.00

o Spouse's work permit + biometrics: CAD 340.00
Based on the items specified in Article 3 “Agreement Services”, the application and governmental fees will be
calculated and added to the service fee of this agreement.

O O 0O O O O

Note 6- In case of failure of the Education Consultant to provide admission services, on the condition of the
Client’s cooperation with the Educational Consultant (submission of complete, valid and authentic documents
and payment of the tuition deposit of the education institute on due date prior to the deadline fixed for this
purpose), total amount of the said fee as the first installment (CAD 1,500.00) or its equivalent in IRR will be
refunded to the account declared by the Client within 72 hours at fair current market price of the Canadian
Dollar indicated at www.zarban.ca.

This means that the first part of this agreement (the Admission Service) comprises 100% money back
guarantee on the condition of the necessary cooperation by the Client.
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ent is fully aware that the visa officer is the legal authorized party to accept or reject the visa
and any guarantee for visa is aniillegal and unethical act. No guarantee has been given to the Client
ducation Consultant for obtaining the said visa; however, the Education Consultant will make every
Sible effort to succeed the case. To avoid any probable mistake and to achieve the best result, the entire
stages such as forms and letters will be viewed and confirmed by the Client through email.

Note 8- The service fee and application fee for the first installment of the agreement may be paid to the
account of Radsam Company in Canada or its equivalent in IRR at fair current market price of the Canadian
dollar as, indicated in www.zarban.ca, to the account of Radsam Company in Iran and/or through an
accredited currency exchange trusted by this Company. Bank account information and particulars of the
currency exchange will be provided to the Client after signing this agreement.

Note 9- One of the conditions required for finalization of admission is to pay the tuition fee of the first
semester to the education institution. This amount is considered as the tuition fee of the first semesterin case
of obtaining the visa and it will be refunded by the education institution to the Client in case of rejecting the
said visa after deducting the Administration fee indicated in the refund policy of the education institution.

Note 10- The amount deducted from the tuition deposit by the education institution in case of rejected visa
and the date of refunding the tuition fee depend on the rules and regulations for refunding the tuition fee or
refund policy of the education institution which are always available at the corresponding website or in the
admission letter. Paying the deposit of tuition fee in a timely manner and before the due date, and reviewing
and understanding the education institution refund policy are direct responsibility of the Client.

Note 11- Transfer of tuition deposit to the education institution is not among the obligations of the Education
Consultant. However, in order to meet the satisfaction of the Clients, the Education Consultant may make the
necessary coordination for this purpose through the accredited currency exchange trusted by him. This case
is totally up to the Educational Consultant and is not his responsibility.

Article 5- Agreement Termination

Note 12- This agreement shall not be cancelled during the course of fulfillment of services by the Education
Consultant. In case of Client’s inclination to withdraw from continuation of cooperation, the service fee, under
any condition, and the application fee and state duties (if paid to the education institute and CIC) will not be
refunded. Refund of the tuition deposit depends on the corresponding rules and regulations of the education
institution.

Note 13- The obligations pertinent to admission services are terminated by sending the email indicating the
primary admission of education institution to the Client and the amount of the first installment is considered
as final income of Radsam Company. At this stage and within maximum 72 hours after receiving the said email,
the Client is obligated to pay the second installment of visa service fee plus the state duties pertinent to
embassy and biometrics in accordance with the current fair market price of Canadian dollar as indicated at
www.zarban.ca; otherwise, the Education Consultant will cease cooperation and provision of visa services. In
such case, this agreement and all obligations of the Education Consultant for visa service will be cancelled.

Note 14- After confirmation by the Client of the forms and letters pertinent to the visa and submitting the
case to CIC, obligation of the Education Consultant in respect of the entire services indicatedlin this agreement
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d and the second installment, i.e., visa service fee will be considered as the final income of
pany regardless of the visa result.

8 15- In case the Education Consultant finds that the documents sent by the Client are distorted, false and
invalid and/or the latter takes any action that may impede the provision of the corresponding contractual
services and/or refrains from rendering assistance in due payment of the corresponding fees and costs such
as fee, application fee and/or tuition deposit and state duties, the Education Consultant is entitled to cancel
this agreement. These items are excluded from the refund of the service fee.

Note 16- Any services in addition to the items indicated under article 3 of this agreement such as applying for
reconsideration, taking another action to obtain admission/visa (if rejected), services after arrival in Canada
(such as coordination of temporary accommodation, opening a bank account, finding a job, etc.), visa
extension, work permit after graduation and so on, require mutual agreement of the parties by drawing up a
separate agreement and payment of the service and application fees.

Note 17- Signatures of parties and payment of the down payment within maximum 72 hours after signing the
agreement by both parties are the conditions for finalization of this agreement.

Note 18- The agreement shall be signed and fingerprinted by the Client and shall be emailed to
info@radsam.ca to be signed and sealed by the Education Consultant.

In case of failure to pay the first installment within maximum 72 hours after signing the agreement by the
parties, this agreement will be automatically cancelled and no responsibility and obligation will be created for
the both parties, even if the agreement has been signed by the parties.

Note 19- In unexpected circumstances such as breakout of contagious diseases, shutdown of borders, political
relations among countries, revision of the corresponding rules and regulations of the Immigration and
Citizenship of Canada which are beyond the reasonable control of the agreement parties, all services of this
agreement shall be suspended until normal conditions are returned. Under such conditions, only the provision
of services is suspended until normal conditions are returned and no amount shall be refunded even in such
cases where the Client shows his/her disinclination to continue the process of the agreement.

This agreement was drawn up in 5 articles and 19 notes and it shall be governed by the corresponding rules
of Ontario Province and Federal Government of Canada.

Education Consultant: Mr. Shafabakhsh Client (name and surname)
Managing Director of Radsam Trade Inc. of Canada

Date: .....[....[..... Date:.....[ ...[.....

Seal and Signature Signature and Fingerprint
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